
The Pipeline service is made up of two components; a Web-enabled 
database of drugs in development today and those developed since 
1981, and an on-demand research service where you can submit 
drug-related research requests directly to Pipeline’s analysts.

This Quick Start Guide will show you how to:

1.  Access and Search Pipeline

2.  View drugs, Set Up Alerts and Export Data

3.  Monitor Watched Drugs and Alerts

4.  Submit Research Requests to Pipeline’s analysts 

Welcome to Pipeline

After registering, you will go to 
Pipeline’s home page. This page 
provides information on training, 
access to concise user guides, 
and links to technical, account 
and research support. To begin 
using Pipeline, click on the Search 
Pipeline Now button, or you can 
click on the Search Pipeline tab at 
the top of the screen at any time. 

On the search page, define your 
search using the pop-up picklists 
and check boxes.

Click Search to retrieve your 
results

1. Access and Search Pipeline
The Pipeline database is accessed via the Web. Your company’s version of Pipeline can be 
accessed at http://yourcompanyname–pipeline.citeline.com

If this is your first visit to Pipeline, you will be directed to the registration page to enter your name 
and e-mail address to establish your individual Pipeline account. If you do not go directly to the 
registration page, or if you are having difficulty accessing or registering, please contact clients 
services on toll free in the U.S. at 888.436.3012 or +1.707.237.3647 (international). 



Need More Help?
To learn more about the features and benefits of Pipeline, or to schedule a training session,  
call toll free in the U.S. at 888.436.3012 or +1.707.237.3647 (international), or submit a request 
through Pipeline.

3. Monitor Watched Drugs and Alerts
Click the My Watch List tab to access the list of the searches and drugs that you have tagged to 
watch, and the corresponding alerts.

Select My Preferences to 
customise how you receive alerts, 
including e-mail. Click the red plus 
sign to view alerts detailing new 
information available for the drugs 
or searches you are watching.

4. Submit Research Requests
As a Pipeline subscriber you have unlimited access to Pipeline’s analysts who will answer your 
drug-related questions and conduct primary and secondary research on your behalf – all included 
as part of your subscription.

Click Submit Research Request 
at the top right of any screen to 
submit drug-related questions to 
our analysts.

2. View Drugs, Set Up Alerts and Export Data
The results page lists all the drugs that match your search criteria. Note that the default order 
lists the most advanced global status first (click on Drug Name or Company column headings as 
alternative sort options).

Watch This Search to be alerted 
to changes to any drugs that 
match your search criteria

Export your results to Excel™

View full drug profiles

Watch a specific drug to be  
alerted to new information added 
to that drug


